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1 INTRODUCTION
1.1 PURPOSE
This document is a detailed user manual for the Ositech Titan IT Wireless Router.
Below, is an illustration of the Titan IT Wireless Router including its protective enclosure. This manual will detail

how to install and configure the Titan II Wireless Router prior to use with your Philips HeartStart MRx
Monitor/Defibrillator.

Titan IT Wireless Router with Enclosure
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2 DEFINITIONS

3G - 3" Generation Cellular Data Transmission
APN - Access Point Name

DNS - Domain Name Server

ECG - ElectroCardioGram

ID - IDentification

INT - INTltialization File

LED - Light Emitting Diode

MRx - Philips HeartStart MRx Monitor/Defibrillator
SIM - Subscriber Information Module

SSID - Service Set IDentifier

URL - Universal Resource Locator

USB - Universal Serial Bus

WEP - Wireless Encryption Protocol

WiFi - 802.11 Wireless Fidelity (Wireless Networking)
WPA-PSK - 802.11 WiFi Protected Access — Pre Shared Key
WPA2-PSK - 802.11 WiFI Protected Access 2 — Pre Shared Key
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3 WINDOWS INSTALLATION

The Titan IT Wireless Router configuration is accomplished thru various versions of Microsoft Windows using
Internet Explorer. For the scope of this document, the installation process is illustrated for Windows XP, Vista,
Windows 7 (32 and 64bit) and Windows 8 (32 and 64bit). Windows 95, 98, ME, NT, and 2000 are unsupported.

The Windows installation and configuration includes the installation of the Titan IT Wireless Router and its USB
drivers, and as well, its corresponding network connection that is automatically created by Windows.

Once your Titan II Wireless Router has been installed and configured under Windows, you are then ready for
operations with your Philips HeartStart MRx Monitor/Defibrillator and the Philips Telemedicine System.

During the software installation, for your convenience, a link to the User Manual is created for you and provided thru
your system Start Menu, as well as a link to the Status page. You must review the User Manual prior to configuring
your Titan II Wireless Router, to familiarize yourself with its operations. Do not connect your Titan IT Wireless
Router until you have run the installation software.

3.1 WINDOWS CONFIGURATION SOFTWARE INSTALLATION

Insert your installation CDROM that was provided as part of your kit. The Fastmenu system will appear. Click the
“Install Titan II Wireless Router Configuration Software” button to begin the installation process. If you do not see
the Fastmenu system appearing on your computer system, your CDROM Autostart feature is disabled. However,
you can still launch the Fastmenu system by browsing the contents of the CDROM, and then double clicking the file
Autorun.exe.

Install Titan I Wireless Rouker Configuration 50@

Yiew Titan II Wireless Router Documentakion

Exit
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During this time, be patient while the Titan II Wireless Router Configuration Utility Setup Wizard launches, it may

take a few moments. Once the Titan IT Wireless Router Configuration Utility loads, click the Next button to
continue.

s Router Utility Setup P ] 3

Welcome to the Ositech Titan Il
Wireless Router Utility Setup Wizard

This wizard will guide you thraugh the installstion of the
Ositech Titan II Wireless Router Ukilicy,

1t is recommended that you dase all ather applications
before starting Setup. This will maks it possibls to update
velevant system files without having to reboak vour
computer,

Click Next to continue,

o

At this point, you need to examine the software license agreement that is displayed. You must accept the software

license agreement in order to continue. Once you have read and agree to the terms and conditions of the software
license agreement, click the “I Agree” button to proceed.

# Ositech Titan II Wireless Router Utility Setup ]

License Agreement
Flease review the license kerms before instaling the Ositech Tikan 11 Wirelass Router K ¢ )
Ltiliky .

Fress Page Down ko see the rest of the agreement.

DSITECH SOFTWIARE LICENSE AGREEMENT ﬂ
CLIENT STANDARD EDITION

PLEASE REWIEW THE FOLLOWING LICEMSE AGREEMENT BEFORE INSTALLATION.
IMSTALLING, COPYING OR USING THE SOFTWARE INDICATES YOUR ACCEPTANCE OF
THE AGREEMEMT TERMS AND COMDITIONS, IF ¥OU DO NOT AGREE TO THE TERMS AMD
(COMDITIONS IM THIS AGREEMEMT, DO NOT INSTALL OR USE THE SOFTWARE AMD
PROMPTLY RETURMN THIS PACKAGE FOR A REFUND.

I you accepk the kerms of the agreement, click. I Agres ko continue, You musk accept the
agreement to install the Ositech Titan IT Wireless Router Utility,

<Eac(| 1Agres jl Cancel

The setup wizard will now prompt you for the installation destination folder. If you are satisfied with the default
installation path, simply click the Install button. However, if you choose to install to your choice of destination

folders, click the browse button and select your destination folder of choice, then click the Install button to continue.
You are advised to keep the default installation path that is shown.

 Ositech Titan II Wireless Router Utility Setup == x|
Choose Install Location Prer)
Choose the Falder in which to install the Ositach Titan 11 Wirsless Router Utility, K "y

Setup will install the Ositech Titan I Wireless Router Uility in the Follawing Folder, Ta install in
a different folder, click Browse and select another Folder, Click Install to start the installation,

"Destinat\on Folder

Browse...

Space required: 36.1MB
Space available: 258.6ME

< Bac(l Installﬁl Cancel
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The setup wizard will now advise you that the Titan II Wireless Router Configuration Utility has been installed on
your computer. Click the Finish button to exit the Titan II Wireless Router Configuration Utility Setup Wizard. The
software for the Titan II Wireless Router is now fully installed and accessible via your Start button. You are now
ready to install your Titan II Wireless Router device in Windows.

#§ 0sitech Titan I Wireless Router Utility Setup ) ] 5

Completing the Ositech Titan 11
Wireless Router Utility Setup Wizard

The Csitech Titan I Wireless Router Ukilicy has been installed
an your compuker,

Click Finish ko close this wizard.

Es Back(-kIFinish\I Cancel

“‘h..,___‘____,--"'
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3.2 TITAN Il DEVICE DRIVER INSTALLATION

** IMPORTANT NOTE **

Since there are many ways and aspects of customizing Windows to your needs, please be advised that the
following Windows installation directions and illustrations may not reflect your computer system
exactly. The installation instructions are designed to guide you thru the device driver installation as
closely as possible to your specific computer system.

3.2.1 WINDOWS XP USB DEVICE DRIVER INSTALLATION

Start your computer system, and then connect the USB
Cable to the Titan II Wireless Router and then insert
the other end of the USB cable into any free USB port
on your computer system. Your Philips HeartStart
MRx Monitor/Defibrillator should not be connected at
this time.

Found New Hardware Wizard

In a moment, Windows will detect the presence of new hardware,
and accordingly Windows will launch the Found New Hardware
Wizard. Please be patient during this time, as the Titan II Wireless
Router requires a few seconds to start up normally. Since you do
not need to connect to Windows Update to search for software,
ensure your bullet is set to “No, not this time”, and then click Next
to proceed. Please note, certain configurations of Windows XP may
not display this screen, and if so, please continue to the next step.

Welcome to the Found New
Hardware Wizard
Windows will search for curent and updated software by

loaking on vour computer, on the hardware installation CD, ar on
the ‘windows Update 'web zite [with your permission)

Biead our privacy policy

Can 'Windows connect to Windows |pdate to search for
software?

" Yes, this time only
 Yeo_now ang every time | connect a device
@ Na, not this time

Click Nest to continue.

<Eac(| Next >wl Cancel |
——— —
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Ensure that your bullet is set to “Install the software automatically [Recommended]”, then click Next to continue

with the USB installation.

Found New Hardware Wizard

This wizard helps you install zoftware for:

RMDI5/Ethernet Gadget

Z\.'J If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘what dao you want the wizard to do?
' |nstall the software automaticaly [Fecommended
" Install From & =t or Specihc lBeaton [B.dvanced)

Click Mest to continue.

<Bam INext)I Cancel |

e ——

You will now be advised that the Titan II device has not passed Windows Logo testing. You must click “Continue
Anyway” to continue with the installation at this point. Please be assured that this software will neither impair nor
destabilize your computer system. Please note, certain configurations of Windows XP may not display this screen,

and if so, please continue to the next step.

Hardware Installation

1] E The software you are installing for this hardware:
L]

Titar 1l

has not pazzed ‘Windows Logo testing to werify it compatibility
with Windows 2P, [Tell me why this testing is impartart. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this inztallation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway | iSTDPInstallation I
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The Found New Hardware Wizard should now advise you that it has completed installing your Titan II device. Click
Finish to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

Titan I

Click Finish to cloze the wizard.

% Backm IFInIShI Cance!

e —
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3.2.2 WINDOWS VISTA USB DEVICE DRIVER INSTALLATION

Start your computer system, and then connect the USB
Cable to the Titan II Wireless Router and then insert the
other end of the USB cable into any free USB port on your
computer system. Your Philips HeartStart MRx
Monitor/Defibrillator should not be connected at this time.

m b
Found New Hardware ==

Windows needs to install driver software for your
RNDIS/Ethernet Gadget

In a moment, Windows should detect the presence of
new hardware, and accordingly Windows will launch the

@ Locate and install driver software (recommended)

Found New Hardware Wizard. Please be patient during Windows will guide you through the process of installing driver software
this time, as the Titan IT Wireless Router requires a few | foryour device.
seconds to start up normally. Please click “Locate and :

) . . < Ask me again later

install driver software (recommended) to PfOCeed with Windows will ask again the next time you plug in your device or log on.

the device driver installation. -
& Don't show this message again for this device
Your device will not function until you install driver software,

Cancel

@] Windows can't verify the publisher of this driver software
You will now be advised that Windows can’t verify the
% Don't install this driver software publisher of this driver software. You must click “Install
You should check your manufacturer's website for updated driver software this driver software anyway” to continue with the

foryour device. installation. Please be assured that this software will neither
harm your computer nor steal information.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

(v) See details
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The Found New Hardware Wizard should now advise you (via your system tray) that it has successfully completed

installing your Titan IT Wireless Router.

| Durver Seftware Installstion

Titan [1

Titan O

The seftuware for this device hag been tuecessiully installed.

Ready to use

Title: Titan II Wireless Router User Manual

Revision: B

Document # : 290090-002-NA

Page 14 of 69




3.2.3 WINDOWS 7 USB DEVICE DRIVER INSTALLATION

Start your computer system, and then connect the USB
Cable to the Titan II Wireless Router and then insert the
other end of the USB cable into any free USB port on
your computer system. Your Philips HeartStart MRx
Monitor/Defibrillator should not be connected at this
time.

In a moment, Windows should detect the presence of new hardware, and accordingly Windows will launch the
Found New Hardware Wizard. Please be patient during this time, as the Titan IT Wireless Router requires a few
seconds to start up normally.

At this point, Windows 7 will proceed to install the Titan IT Wireless Router, without any further intervention on
your behalf.

The Found New Hardware Wizard should now advise you (via your system tray) that it has successfully completed
installing your Titan IT Wireless Router.

r

f_’! Driver Software Insta
Titan I
Titan 1 wf Ready to use
—— =3 —
Title: Titan II Wireless Router User Manual Revision: B

Document # : 290090-002-NA Page 15 of 69




3.2.4 WINDOWS 8 USB DEVICE DRIVER INSTALLATION

Start your computer system, and then connect the USB
Cable to the Titan II Wireless Router and then insert the
other end of the USB cable into any free USB port on
your computer system. Your Philips HeartStart MRx
Monitor/Defibrillator should not be connected at this
time.

In a moment, Windows should detect the presence of new hardware, and accordingly Windows will launch the
Found New Hardware Wizard. Please be patient during this time, as the Titan IT Wireless Router requires a few
seconds to start up normally.

At this point, Windows 8 will proceed to install the Titan IT Wireless Router, without any further intervention on
your behalf.

The Found New Hardware Wizard should now advise you (via your system tray) that it has successfully completed
installing your Titan IT Wireless Router.

r

f_’! Driver Software Insta
Titan I
Titan 1 wf Ready to use
—— =3 —
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4 TITAN Il WIRELESS ROUTER CONFIGURATION UTILITY

This section describes the Titan II Wireless Router Configuration Utility in greater depth and detail. In order to have
your Titan II Wireless Router functional for operations with your HeartStart MRx, it needs to be configured for your
specific connection prior to use. This is accomplished using the Titan IT Wireless Router Configuration Utility.

Before you begin, ensure that you have all the connection parameters for your WiFi and/or cellular connections
handy. If you are unsure of these settings, please contact your network administrator accordingly. Before you
begin, please ensure your Titan II Wireless Router is connected to your computer system via the USB cable, and that
it has been installed properly.

Note: To access the Titan I Wireless Router Configuration Utility, your system must have Windows Internet
Explorer version 6 installed, as a minimum.

Access to the Titan II Wireless Router Configuration Utility is made conveniently through your Start menu system.
Click your Start button, and select your Program Files. Within your Program Files, locate folder Titan II Wireless
Router Configuration Utility. From the Titan II Wireless Router Configuration Ultility folder, select Titan II
Wireless Router Configuration Utility. Windows will now launch the configuration utility.

When the configuration utility opens, you will be challenged to login to the configuration utility. Your default
username is “admin” and the accompanying password is also “admin”, of course without the quotation marks. Enter
your username and password accordingly, and then click OK to login to your Titan II Wireless Router.

o
Y

2%

The server 192,168.171.2 at Web Server Authentication
requires a username and password,

Warning: This server is reguesting that wour username and

password be sent in an insecure manner (basic authentication
without & secure conneckion).

User name: €| j

Password: I
[~ Remember my password
(] 4 I Cancel
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On the very first time you launch the configuration utility, it will load factory default settings. Please proceed to

configure your Titan II Wireless Router for your specific operational environment, and then click “Apply Changes”
to save your settings appropriately.

/= Ositech Titan II Wireless Router - Windows Internet Explorer

] =1olx]|
@—\;v [l hetp: 119,168,171 2jcqibinjewy_welcome (1] #2 ) [ | [8 Cve search (2]
File Edit Wiew Favorites Tools Help
i Favertes | <3 @ aboutblank

I >
(& Ositech Titan II Wireless Router | | %3 - B - (7 o= - Page~ Safety~ Toos - @~

g-? Ositech Titan II Wireless Router

Wireless Welcome

Advanced Sattinas

= You are now logged in to the Ositech Titan 11 Wireless Router. From here you can
Apply Changes configure your device for use in your environment. To do so, follow these easy steps:

« Configure one or more Wireless connections
» Save changes to your device using Apply Changes

Once configured and changes applied, your device will be ready for use.
Notice:

The Ositech Titan II Wireless Router has not been setup for initial use, factory
default settings have been loaded. Proceed to configure the Ositech Titan II Wireless
Router for your specific environment, then click "Apply Changes' to save the settings.

Serial Number: 99T80200123456

Configurator V1.0.0.13
Philips Router V1.0.0.3

Ositech Communications Inc., 2012

Done

T

[45 - [®H0% - »

The main Titan IT Wireless Router Configuration Utility has four sub areas on the left that are selectable; Welcome,
Wireless, Advanced Settings, and Apply Changes.

/= 0sitech Titan II Wireless Router - Windows Internet Explorer

) =10l x|
@f\:; = | hteo:/192.168.171 2/cgr bin{SvCantent/FT_Ex | | |82 Live search L=

File Edit ‘View Favorites Tools Help

.7 Favarites | 95 & aboutblank

=y >
(& Ositech Tikan 11 Wireless Router | | 3 v ) - ) o - Page v Safety » Tools - @~

Ositech Titan II Wireless Router

Welcome

Wireless

Changes Applied

Advanced Settings ¥

~ Your Ositech Titan II Wireless Router has been configured for use with the
Apply Changes settings you have applied.

If you are not satisfied with the new setting and would like to revert to your
previous configuration, you can do so through the Advanced Settings menu.

Ositech Communications Inc., 2012

Dane

[T T T T T [@twernet o~ [®% -~ 4
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41 WELCOME

Whenever you launch the Titan II Wireless Router Configuration Ultility, it will open to the Welcome screen.

The Welcome screen provides an easy avenue to determine version histories. Here you can view both the version of
the Titan IT Wireless Router firmware, the version of the configuration utility itself and the electronic serial number
of your Titan II Wireless Router. This information is useful and required should you require or contact Technical
Support.

From the illustration below (taken from the lower left quadrant of the illustration), you can determine the electronic
serial number of the unit is 99T80200123456, the version of the actual Configurator utility itself is “Configurator
V1.0.0.13”, and the version of the Philips Router firmware is “Philips Router V1.0.0.3”.  Should you require
technical support in the future, this information will be required. Your version details may differ from those
illustrated below.

/2 ositech Titan II Wireless Router - Windows Internet Explorer o [ 4
@: - |g, http: {192, 168,171, 2fcgi-binfawy_Welcome j Bl [#] x | & Live Search ol

File Edit “ew Favorites Tools Help

f\f Favorites | {5 £ | aboutblank

»

(& Ositech Titan IT Wireless Router | | - B - ) M - Page - Safety - Tooks - (@~

-é-g Ositech Titan II Wireless Router

Wireless Welcome

Advanced Settings v

You are now logged in to the Ositech Titan II Wireless Router. From here you
can configure your device for use in your environment. To do so, follow these
easy steps:

Apply Changes

¢ Configure one or more Wireless connections
¢ Save changes to your device using Apply Changes

Once configured and changes applied, your device will be ready for use.

Serial Number: 99T80200123456
Configurator V1.0.0.13
Philips Router V1.0.0.3

Ositech Communications Inc., 2012

Done [T T T [ @ mneenet va - [ ®Mi0% - g

Generally speaking, when entering characters, you should NOT use the following characters. [ ] = . <sp>

As an alternate to the space <sp>, we suggest that you use an underscore _ for improved readability.
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4.2 WIRELESS SETTINGS

To access the Wireless Settings options, on the left side of the configuration utility, select Wireless Settings. You
will now observe the Connection options that comprise the Wireless Settings.

The Wireless Settings are a local function on the Titan II Wireless Router. These settings will determine how the
Titan IT Wireless Router will connect to the Internet to allow communications with the Philips Telemedicine System.

{2 Ositech Titan I1 Wireless Router - Windows Internek Explorer

=
&)~ [E]rmoinse.tes 171 21cgrbmcon_con &[4[ | [F e semen £
Fie Edt View Favortes Took Help

< Favarites | <5 2 | aboutblank

(& Ositech Titan I1 Wireless Rauter | | K - B - 0 om - Page- Sefety~ Teok- @-

Wireless Settings

v Connections:

Connection Test.
No Saved Connections

Apply Changes

M‘ Press the button below to

test your current settings.
Wove Down

This will ensure that your
Ositech Titan II Wireless
Router can communicate with
the internet.

Edit | Copy | _Detete | [New Connection =
Perform & Connection Test
Save | [ Cancel

Ositech Communications Inc., 2012

Ihttp:{[192.168. 171, 2jcgi-binjGWY_Welcome

T [@meme G- [®ow - 4

4.2.1 CONNECTIONS
4.2.1.1 New

If you do not have any Connections created as yet, please click the New Connection selector. From the pull down

menu, you will now have the option to create a WiFi connection, create a Cellular connection manually, or create a
Cellular connection via AutoDetect. Make your selection to proceed.

(= Ositech Titan 11 Wireless Router - Windows Internet Explorer

) @ [e] rwtpiise. 166,171 2yegebin/con_con 1= & [ i) R Lve searcn R~

Fle Edt View Favortes Tools Help

Sz Favarites | 75 2] sboutblark

@ Osiech Titsn 1 Wireless Routsr | | 73 - B - 0 & - Page~ Sefety~ Took - @

< Ositech Titan II Wireless Router

Welcome

Advanced
Settings ¥

Wireless Settings

Connections:

Connection Test.
No Saved Connections

Apply Changes M‘ Press the button below to

test your current settings.
M‘ This will ensure that your

Ositech Titan II Wireless
Router can communicate with

the internet.
Edit | | Copy | | Delete
New Connection | Perform a Connection Test
s3] Jcanee HI

Cellular - Manually
Cellular - AutoDetect

Ositech Communications Inc., 2012

CT T @ R~ 5
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42.1.1.1 New WiFi Connection

The New Connection dialog will now appear. As part of your New Connection, the following fields comprise this
connection. These include the Connection Name, Acceptable Signal Threshold, Backhaul Check enabling,
Broadcast Relay enabling, SSID Name, SSID Visibility, Authentication Type, and an area to click to View Available
Wireless Networks that are in your immediate range. The Key field will only become visible when an encryption
type other than “Open” is selected.

{2 Ositech Titan I Wireless Router - Windows Internet Explorer

3 =1olx]
@:‘:v [&] hrep:sinse. 168171 2/cqrbinjcON_niewur =1 B | # ]| x| [&2 uve search P
Fle Edt Vew Favortes Toos Help
< Favartes | 3 & | sboutblank
{@ Osttech Titan 11 Wireless Router | | - B) - (2 gm - Page v safety - Took- @~

<=> Ositech Titan II Wireless Router
Welcome
Wireless New WiFi Connection

Advanced ; S - :
Srtrmme 5/ Connection Name: View Available Wireless Networks

Apply Changes Acceptable Signal Threshold: [Poor =

Backhaul: M Broadcast Relay: ¥ (((I)))

SSID Name:

SSID Visible: ) .
If you would like to search for wircless
Authentication Type: [open =] networks that are in range, click the "View
Available Wireless Networks' button
above. Clicking this button again will

Save | Cancel refresh the view.

Ositech Communications Inc., 2012

Dane [T (@ mntemet [Fa - & -

4.2.1.1.1.1 Connection Name

The Connection Name. This field is used to name and describe your connection. This field is limited to 48
characters in length. Spaces are not allowed in the connection name. It is recommended that you give the connection
name a descriptive title representative of its location or environment.

Connection Name:

4.2.1.1.1.2 Acceptable Signal Threshold

The Acceptable Signal Threshold. This setting defines the acceptable signal strength threshold, of which you can
select Good, Fair, and Poor. The threshold that you select will determine whether or not a connection attempt will be
made to the 802.11 access point defined by this connection. If the threshold is set to Good and the Titan II Wireless
Router only detects signal strength of Fair or Poor, a connection attempt will not be made. Choose a threshold that
you feel would be acceptable, see Appendix A for more details on how to choose an appropriate threshold level. The
default setting is Poor, such that you have the broadest signal strength.

Acceptable Signal Threshold: I Poor 'l
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4.2.1.1.1.3 Backhaul

The Backhaul option allows you to either enable the Backhaul check or disable this feature. By default, this option
should be checked, to verify your backhaul connection. This feature performs a backhaul check to verify your
internet connection, and should remain selected. Unchecking this option should only be done under the guidance
and direction of your local Philips Telemedicine support group.

Backhaul: ¥

4.2.1.1.1.4 Broadcast Relay

The Broadcast Relay option allows either enabling Broadcast data packets or disabling this feature. By default, this
option IS checked, for WiFi operations.

Broadcast Relay: ¥

4.2.1.1.1.5 SSID Name

The SSID Name. This area is used to identify your SSID. This field is limited to 48 characters in length.

SSID Name: |

4.2.1.1.1.6 SSID Visible

This field will typically be checked as most 802.11 access points are visible. In cases where the access point is not
visible, uncheck this option. Having this field unchecked also affects the way the Titan II Wireless Router uses the
threshold level, see Appendix A for more details.

SSID Visible: ¥

4.2.1.1.1.7 Authentication Type

The Authentication Type. This pull down list allows you to select which authentication method is being employed
by the access point you wish to join. If you are unsure as to which authentication type is being used in your situation,
please contact your I.T. department for further instructions. The options available to select include Open, WEP,
WPA-PSK, and WPA2-PSK.

Authentication Type: I Open > I
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4.2.1.1.1.8 Key

If the Authentication Type is set to WEP, WPA-PSK or WPA2-PSK, the Key field will also be required. The Titan
IT Wireless Router automatically handles key values; just enter the key as required by the associated access point.

Key: I

4.2.1.1.1.9 View Available Wireless Networks

Clicking this button will display a list a wireless networks in your vicinity. This feature is only useful if you are
currently within the range of the wireless network(s) you wish the Titan II Wireless Router to be configured to use.
This feature has been added to allow the user to display what wireless networks are visible to the Titan IT Wireless
Router for debugging purposes or in cases where the Titan Il Wireless Router is in the vicinity of the wireless
network to be configured.

From the list of wireless networks that is displayed, please select the wireless network of your choice you wish to
join with. Once you have made your selection, the SSID Name will now be that of your selected wireless network.

/2 Dsitech Titan 1T Wireless Router - Windows Internet Explorer ! 131 x|
@: v |g, hitp:f192.168. 171, 2/cgi-bin/ CON_Neviifi j bt || #4|| 2 | |8 Live Search R |-

File Edit ‘iew Favortes Tools  Help

<> Favarites | Y & aboutblank

- - »
(& ositech Titan I1 'wireless Router | | L3 v [ - 0 mm o+ Page - Safety - Tools - -

Welcome
Wireless New WiFi Connection

Advanced . l— = = 3
Settings ¥ Connection Name:  View Available Wireless Networks :
Apply Changes Acceptable Signal Threshold: [Poor =] =
Wireless Networks
Backhaul: ¥ Broadcast Relay: ¥
SSID Signal Strength
SSID Name: I 7 dir6ss Good
551D Visible: = " PRODUCTION Fair
. . ¢ sanmari Poar
Authentication Type: IOpeﬂ v[
= Osiwlan Good
¢ OsiW_DSL Good
S5 C |
ilﬂl ¢ inmotion Good
" SepiaMagnolia Fair W
Ositech Communications Inc., 2012
[one T [ @ mtemnst A | ®miow - g

Remember, after you have completed configuring your new WiFi connection, click the Save button, and then Apply
Changes.
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4.2.1.1.2 New Cellular Connection - Manually

The New 3G Cellular Connection dialog will now appear. As part of your New Connection, the following fields
comprise this connection. These include the Connection Name, Acceptable Signal Threshold, Broadcast Relay
enabling, Login Username, Login Password, APN String, and an area to pre-Select a Cellular Provider, which will

populate its required connectivity parameters automatically.

/2 0sitech Titan II Wireless Router - Windows Internet Explorer A
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Ositech Titan II Wireless Router

Welcome

Wireless New 3G Cellular Connection

Advanced Settings ¥

R Connection Name:

Login Username: T-Mobile
Vadafone
Telefonica
Telecom ltalia

Login Password: Orange
Bell Mobility

Telus

APN String: Rogers
Save Cancel

Acceptable Signal Threshold: SRl CaIGEEDraE:
Poor | »

Generic

Verizon
Broadcast Relay: T AT&T

Sprint

Ositech Communications Inc., 2012

Done [T [ [@internet

RS

4.2.1.1.2.1 Connection Name

The Connection Name. This field is used to name and describe your connection. This field is limited to 48
characters in length. Spaces are not allowed in the connection name. It is recommended that you give the connection

name a descriptive title representative of its location or environment.

Connection Name:

4.2.1.1.2.2 Acceptable Signal Threshold

The Acceptable Signal Threshold. This setting defines the acceptable signal strength threshold, of which you can
select Good, Fair, and Poor. The threshold that you select will determine whether or not a connection attempt will be
made to the cellular provider defined by this connection. If the threshold is set to Good and the Titan IT Wireless
Router only detects signal strength of Fair or Poor, a connection attempt will not be made. Choose a threshold that
you feel would be acceptable, see Appendix A for more details on how to choose an appropriate threshold level. The

default setting is Poor, such that you have the broadest signal strength.

Acceptable Signal Threshold: I Poor 'l
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4.2.1.1.2.3 Broadcast Relay

The Broadcast Relay option allows either enabling Broadcast data packets or disabling this feature. By default, this
option is NOT checked, for cellular operations.

Broadcast Relay: ™

4.2.1.1.2.4 Login Username

The Backhaul option allows you to either enable the Backhaul check or disable this feature. By default, this option
should be checked, to verify your backhaul connection. This feature performs a backhaul check to verify your
internet connection, and should remain selected. Unchecking this option should only be done under the guidance
and direction of your local Philips Telemedicine support group.

Login L'semame:|

4.2.1.1.2.5 Login Password

The Large Upload option allows either enabling Audio transmissions or disabling this feature. This option does
NOT affect ECG transmissions. By default, this option should be checked.

Login Password:

4.2.1.1.2.6 APN String

Clicking this button will display a list a wireless networks in your vicinity.

APN Siring: I
Select Cellular Provider:
Verizon
ATE&T
4.2.1.1.2.7 Select Cellular Provider Sprint .
T-Mobile
Vodafane
This pull down box contains a list of all the popular North American Telefonica
cellular service providers, including any extra cellular provider profiles Telecom ltalia
that you may have created. Pull down this list, and select the cellular Orange
service provider of your choice. Bell Mobility
Telus o
Rogers |
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Remember, after you have completed configuring your new manual WiFi connection, click the Save button, and then
Apply Changes.

4.2.1.1.3 New Cellular Connection - AutoDetect

The Auto detection of Cellular Service Provider dialog will now appear. Be patient during this time, as the auto
detection process may take a few moments.

/2 Ositech Titan I1 Wireless Router - Windows Internet Explorer

1 =10l x|
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Ositech Titan IT Wireless Router
Welcome

Wireless |
Advanced
Settings ¥

Apply Changes

Autodetection of Cellular Service Provider

Leunching eutcdetectprov dacmen.

=

Ositech Communications Inc., 2012

Done

[T T T [ mtemst
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In a moment, if the auto detection of your SIM card was successful, the auto detection daemon will populate the

appropriate connection parameters for your convenience. If however, you feel the need to override the connection
parameters, feel free to alter any that you wish accordingly to meet your needs.

Remember, after Titan has successfully detected your SIM, click the Save button, and then Apply Changes.
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Alternatively, if the auto detection daemon did not auto detect the SIM card, you will then be prompted to select
your provider manually and/or configure the connection parameters accordingly to meet your needs. The illustration

below indicates what you will observe if your SIM card was not auto detected. If this is your situation, click the
Manual Setup button to proceed.

/2 Dsitech Titan 11 Wireless Router - Windows Internet Explorer
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Advanced Settings W

Starting autcodetectprovd daemon... ;I
Connecting to Gobi Device...

Connected to Gobi Device OK.

Getting Home Network info...

[Unrecognized provider name th gsm reported by Home Network!
Failed to autodetect Provider name, must use manual setup! ]

Apply Changes

H

Cancel Manual Setup ’

Ositech Communications Inc., 2012

Done [T T[T [ [@nternet av [ ®mi0% v g

The New 3G Cellular Connection window will now appear. Follow section 4.2.1.1.2 for instructions regarding how
to create a manual cellular connection.

/2 Ositech Titan II Wireless Router - Windows Internet Explorer
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Ositech Titan II Wireless Router

Welcome

Wireless New 3G Cellular Connection

Advanced settings ¥

Rerly hnaes Connection Name:

Acceptable Signal a—
Threshold: Fﬂ:’ Select Cellular Provider:
Generic B
Verizon
Broadcast Relay: ™ AT&T
Sprint
Login Username: T-Mobile
Vodafone
Telefonica

Telecom ltalia

Login Password: Orange
Bell Mobility

Telus

APN String: Rogers L]
Save Cancel

Ositech Communications Inc., 2012

Done [T [@mnermet R

Remember, after you have completed configuring your new manual Cellular connection, click the Save button, and
then Apply Changes.
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4.2.1.2 Connection Test

Once you have created at least one or more connections, you can now perform a live connection test to determine
whether your connection(s) are indeed functional. When ready to perform the connection test, click the ‘“Perform a
Connection Test” button to begin. Please be patient during the test, as this may take a few moments to complete.

/2 Ositech Titan I Wireless Router - Windows Internet Explorer
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Welcome

Advanced Settings ¥

Apply Changes Connection Test.

Move Up

Press the button below

NIT2 to test your current
GENERAL_WIF|_ACCESS —IM”’E D settings.  This  will
ensure that your

Ositech Titan 11

Wireless Router can

Edit | | Copy | Delete | [New Connection - communicate with the

internet.
Save | [Cancel
Perform a Connection Test | )
e ——

Ositech Communications Inc., 2012

Done
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Once the test has completed, you will be shown a summary screen that will show you the detailed results of the
various stages of your connection test. As well, you will observe an option to navigate back to the configuration

utility, and when you’re ready, click Here to navigate back. See Appendix D (Troubleshooting Failed Connections)
for more complete details regarding a failed test.

/2 http://192.168.171.2/cgi-bin/GWY_Test - Windows Internet Explorer

) =10l
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|
Testing...this may take a few moments
Stage 1: SSID inmotion is visible
Stage 2: SSID inmotion does have an acceptable threshold

Stage 3: Able to connect to SSID inmotion
Stage 4: Able to access the Internet

All tests have completed, the results of the tests are shown above.

In the event that an error has been reported, review the detailed output of
the results above to help you investigate the problem you are having.

Click here to navigate back

I
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4.2.1.3 Connection Management

When you have two or more Wireless connections, you may feel the need to manage these connections. The
connections listed below are merely illustrations, as your connections listed may be and most probably are different.

In order to manage your connections, please select a connection you wish to manage. You will now be able to
prioritize your connections, and/or edit, delete, copy or create a new connection.

f,“ Ositech Titan II Wireless Router - Windows Internet Explorer
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@@v | @] heee1/192,188.171 2}cqi-binfCON_Con =1 B[4 ]| 2 | |8 Live search Lo~

File Edt “iew Favorites Tools  Help

3:3 Favorites | {5 £  aboutblank

- ~ »
(& Ositech Titan I Wireless Router | | 5 - [0 - [ =+ Page - Safety - Tools - -

Ositech Titan II Wireless Router

Welcome

Advanced Settings v

Apply Changes Connection Test.

Press the button below
to test your current
settings. This will

ensure that your
Ositech Titan I

Wireless Router can

Edit [ Copy | Delete INewConne:tlon - communicate with the

internet.
Save | Cancel

Perform a Connection Test |

Ositech Communications Inc., 2012

Done
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4.2.1.3.1 Connection Prioritization

If you have multiple connections, and you choose to prioritize them accordingly, simply select which connection you
wish to prioritize. Now, either click the “Move Up” button to increase the priority, or click “Move Down” to
decrease its priority. This feature is important if you have multiple access points available within the same vicinity,

however you only wish to join with a select access point. Prioritizing your connections will permit you to customize
the order which wireless networks that you wish to join with.

EMSUMITT Maove Up |
EMSUMIT2

General_WIiFl_Access

Move Down
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Now, you will observe the connection titled “EMSUNIT3”, reprioritized to be the first connection to be attempted,
should the wireless network be in range.

EMSUMNITI
EMSUNITZ2
General_WiFi_Access

Always remember to click the Save button, after you made your changes. Then, once ALL your changes have been
made, click Apply Changes (from left side options) to apply these to your Titan II Wireless Router.

4.2.1.3.2 Connection Manipulation
Once you have created a connection(s), you may need to manipulate these accordingly from time to time. Such
options to manipulate your connections include the options to Edit a connection, Copy a connection to a new

connection, Delete a current connection, or create a New connection.

Before you may manipulate any of your connections, you must first select which connection you wish to manipulate.

EMSUNITT

Eﬁ%iifm
eneral_WIiFi_Access

(-Editl Cnpyl Deletel Newn

Once you have selected which connection you wish to manipulate, you now have the option to either click the Edit
button to edit the details of this connection, or click Copy and this will create a copy of the existing selected
connection, or click Delete to remove the selected connection from your list, or lastly, Click New to create a new
connection.

Always remember to click the Apply Changes button (on the left hand side of the configuration utility), after you
have finished making ALL your changes. If you do make changes to any of your connections, it is advised that you
test each to ensure they are fully functional.
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4.2.1.3.2.1 Edit Connection

If you wish to edit an already existing connection, click on the Wireless Connection of your choice to highlight it,

and then click the Edit button.
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settings. This will
ensure that your
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internet.
Perform a Connection Test

Ositech Communications Inc., 2012

Done
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Now, if the Wireless Connection you had selected for editing was a WiFi based connection, you will observe its

WiFi parameters accordingly.
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Poor =

Backhaul: Broadcast Relay:
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SSID Visible: M

Authentication Type:
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Save Cancel

Key:

View Available Wireless Networks

)

If you would like to search for wireless
networlks that are m range, click the "View
Available Wireless Networks' button
above. Clicking this button again will
refresh the view.

- |

Ositech Communications Inc., 2012

Dane |
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You may now edit any of the user alterable parameters, however the Connection Type, in this case Cellular, is non
editable. Once you have made any changes, click the Save button to store the new settings, and then click Apply

Changes to program the Titan II Wireless Router accordingly.
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However, if the Wireless Connection you had selected for editing was a Cellular based connection, you will then see
its Cellular parameters (see below).

/2 Ositech Titan 11 Wireless Router - Windows Internet Explorer
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Ositech Titan II Wireless Router

Welcome

Wireless Edit 3G Cellular Connection

Advanced Settings ¥

Fop e Connection Name: [EMSUNIT3
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Broadcast Relay:

Login Username: [ |
Login Password: [ |
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Save | Cancel

Ositech Communications Inc., 2012

Done
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You may now edit any of the user alterable parameters. Once you have made any changes, click the Save button to
store the new settings, and then click Apply Changes to program the Titan II Wireless Router accordingly. However,

if your chosen changes include changing the cellular service provider, you must delete the connection and recreate it,
thus selecting the new cellular service provider of your choice.

4.2.1.3.2.2 Copy Connection

If you wish to copy an already existing connection, click on the Wireless Connection of your choice to highlight it,
and then click the Copy button. In the example below, the user has selected the connection titled “EMSUNIT3” for
copying. Only WiFi connections may be copied, since you are only permitted one cellular connection only.
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Ositech Titan IT Wireless Router

Welcome

Wireless Settings

Advanced Settings ¥
Apply Changes

Connections:

Connection Test.

WMove U
M Press the button below
- to test your current

GENERAL_WIFI_ACCESS settings. This will
ensure that your
Ositech Titan I
Wireless Router can

Edi Delete | [New Connection = communicate with the
internet.

Save | Cancel

—I Perform a Connection Test

Ositech Communications Inc., 2012

IDone
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The configuration utility will now copy your selection connection, and it will append “_Copy” as part of the new
connection name. In the example below, you will observe that the copied connection is now named

“EMSUNIT3_Copy”. The connection details are identical to the original wireless connection that was used to create
the copy.
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Ositech Titan I
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internet.
Save Cancel
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Ositech Communications Inc., 2012
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Remember to click Apply Changes when done, to apply your new settings to the Titan II Router.

Title: Titan II Wireless Router User Manual Revision: B
Document # : 290090-002-NA Page 33 of 69




4.3 ADVANCED SETTINGS

To access the Advanced Settings options, on the left side of the configuration utility, click Advanced Settings. You
will now observe the five sub options that comprise the Advanced Settings; Advanced, Import/Export Settings,
Restore Factory Settings, Power Management, and Other.
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g@, Ositech Titan II Wireless Router

Wireless Welcome
Advanced Settings F 3

You are now logged in to the Ositech Titan II Wireless Router. From here you
can configure your device for use in your environment. To do so, follow these
easy steps:

Advanced
Import/Export Settings

Restore Factory Settings

Power Managament * Configure one or more Wireless connections
Other ¢ Save changes to your device using Apply Changes

Apply Changes

Once configured and changes applied, your device will be ready for use.
Serial Number: 99T80200123456

Configurator v1.0.0.13

Philips Router V1.0.0.3

Ositech Communications Inc., 2012
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4.3.1 ADVANCED

This area defines the Threshold levels for both WiFi and Cellular connections. For each type of connection, there is
Good, Fair, and Poor Threshold setting. The numeric values listed here represent dBm’s. DO NOT ALTER any of
these settings without the guidance of technical support or your local Philips Telemedicine support group.
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:
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4.3.2 IMPORT/EXPORT SETTINGS

To access the Import/Export Settings options, on the left side of the configuration utility, under the Advanced
Settings, select Import/Export Settings.
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Use the Browse button to select a configuration file you would like to import.
Once selected press the Import button to upload the selected file.

| Browse... |
Power Management
Other Import |

Export configuration file to your computer.

Advanced

Restore Factory Settings

Apply Changes

You can save your current configuration settings to a file on your computer by
pressing the 'Export’ button below. Upon pressing the button, you will be
presented with a Save Dialog. Choose the location you wish to store the file
and then press Save.

Export
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The Import/Export functionality will allow you to save Titan II Wireless Router configurations to your hard drive,
allowing you to make it easier to configure a group of Titan II Wireless Routers, and also to restore your saved
configurations back to your Titan IT Wireless Router.
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4.3.2.1 IMPORT CONFIGURATION

If you wish to import an external, previously saved, Titan IT Wireless Router configuration file, click the Browse
button to begin.
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Welcome
Wireless Import / Export Settings

Advanced

: Import configuration files to your Ositech Titan II Wireless Router.
Settings

Use the Browse button to select a configuration file you would like to import.
Once selected press the Import button to upload the selected file.

Import

Export configuration file to your computer.

Apply Changes

You can save your current configuration settings to a file on your computer by
pressing the 'Export' button below. Upon pressing the button, you will be
presented with a Save Dialog. Choose the location you wish to store the file
and then press Save.

Export
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At this point, you must now select the external configuration file to import. Locate the external configuration file on
your computer system, and then click the Open button.

Choose File to Upload i ed |
Lok in: I gi Iy Computer j Q | B

&3‘;& Floppy (A:)
S WINSPSPS (C1)
< EXTENDED (D)
|7 shared Documents
|CJ)HP's Documents

File marne: || j Open I
Files of type: | & Files 7] = Cancel |
P
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You will now observe the configuration file that you have selected is ready to be imported. Click the Import button,
and the configuration file you have selected will now be imported.
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pemmmmen  Use the Browse button to select a configuration file you would like to import.
Once selected press the Import button to upload the selected file.

Restore Factory Settinge C:\Utan?{!onﬁgurat\an

Power Management

Other

Apply Changes

Export configuration file to your computer.

You can save your current configuration settings to a file on your computer by
pressing the 'Export' button below. Upon pressing the button, you will be

presented with a Save Dialog. Choose the location you wish to store the file
and then press Save.

Export
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Your selected configuration has now been successfully imported. However, remember that these changes have not
yet been applied, hence, ensure you click Apply Changes from the left side of the configuration utility.

/= ositech Titan II Wireless Router - Windows Internet Explorer

18 1Ol x|
@T\_—?v ] hetpiitoz. 168,171 20 binIE_Liphoad 3 [ 42

N ol
X | |&F Live Search ..EL\

File Edit Wew Favortes Tools Help

7 Favarites | 9% & | aboutblank

- »
(& Ositech Titan II Wireless Router | | 3 - - | = - Page - Safety - Toos~ (@~

Welcome

Wireless Configuration Import

AdVE_l"CEd Your configuration file has been successfully imported to your Ositech
Settings A Titan 11 Wireless Router Device.

Advanced

. @ Remember that these changes will not be applied until you click the

USSR Apply Changes link to the left.

Apply Changes
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4.3.2.2 EXPORT CONFIGURATION

If you wish to export a Titan IT Wireless Router configuration to an external file, click the Export button to begin.
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Wireless Import / Export Settings

Advanced Import configuration files to your Ositech Titan II Wireless Router.
Settings &

_ Once selected press the Import button to upload the selected file.
Restore Factory Settings I— B —— |

Power Management

Other Impart |

Apply Changes

Peeeeen  Use the Browse button to select a configuration file you would like to import.

Export configuration file to your computer.

You can save your current configuration settings to a file on your computer by
pressing the 'Export' button below. Upon pressing the button, you will be
presented with a Save Dialog. Choose the location you wish to store the file

and then press Save.
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Windows will now prompt you to save the configuration file. Click the Save button to continue.

File Download - Security Warning X|

Do you want to zave this file. or find a program online to open
it?

- Mame: Eitan2Configuration
@

Type: Unknown File Type
From: 192.168.171.2
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|\§J “Whhile files from the Internet can be useful, zome files can potentially
program to open thiz file or zave this file. What's the risk?
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You will now be prompted to select the location where you wish to save the configuration file on your computer
system. Feel free to select to the location of your choice, and when ready, click the Save button to actually save the
file. You can create a number of export files, each one being uniquely named to identify it contents.

saveas 2|
Save it I gi My Compuiber j @ ? % [~
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Save az type: IAII Files j Cancel |
v

Title: Titan II Wireless Router User Manual Revision: B

Document # : 290090-002-NA Page 40 of 69




4.3.3 RESTORE FACTORY SETTINGS

If you wish to restore the factory settings, from the left side of the configuration utility, under Advanced Settings,
please click “Restore Factory Settings”. This option is useful if you wish to load the factory default options and start

your configuration fresh.
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Settings A |
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At this point, you will be prompted to verify you would like to load the default setting. Click OK to load the default

settings. The default settings are now loaded; however these have not been applied.

Message from webpage il

\?) Are you sure wol wauld like ko laad the default setkings?

C (0] 4 i | Cancel |

However, remember that since these changes have not yet been applied, ensure you click Apply Changes from the

left side of the configuration utility.
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4.3.4 POWER MANAGEMENT

To view the Power Management options, please select Power Management from the left side menu. This area will
allow you to selectively enable/disable power management for either WiFi or Cellular. Currently, this area is NOT
user selectable, and is merely informative in nature.
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4.3.5 OTHER

To access the Other functions, from the left side of the configuration utility, under the Advanced Settings, click
Other.
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« Save changes to your device using Apply Changes

Once configured and changes applied, your device will be ready for use.
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Philips Router V1.0.0.3
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Some of the Other functions available include the options to restore previous settings, perform a firmware upgrade
on the Titan II Wireless Router, and as well, the ability to change your login credentials.
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Re-enter password:
Update
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4.3.5.1 Restore Previous Settings

To restore the previous applied settings on your Titan II Wireless Router, from the last Apply Changes state, click

the Restore Previous Settings option. There will be no previous settings if none are initially applied, or after
restoring previous settings once prior to.

This feature can be useful if your Titan IT Wireless Router was running, however after a configuration change, it is
no longer able to successfully send a transmission.
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Apply Changes

Password:

Re-enter password:
Update
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You will now be advised that your previous settings, from your last Apply Changes states, have been restored.
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4.3.5.2 Perform Firmware Upgrade

Should you be advised that a firmware upgrade is available, you will be able to upgrade your Titan IT Wireless

Router without returning your unit. To perform a firmware upgrade, under the Other options, click the Perform
Firmware Upgrade option to begin.
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Titan II Wireless Router will need to be re-started for these changes to
Apply Changes take effect.

Username:

Password:

Re-enter password:
Update
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Once you have clicked to perform a firmware upgrade, the configuration utility will launch the Titan II Software
Update feature. To begin the software update process, click the Execute button.
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A new dialog window will now appear. At this point, click the Browse button, and then locate and select your
firmware upgrade file. Once you have selected the firmware upgrade file, click the OK button to proceed. Once
you do click the OK button, DO NOT close this Window during the update process!

“ http:/,/192.168.171.2 /warning.html - Windows Internet e =] =1

3

While the update is in progress, you will observe its progress, and then when the software has been uploaded to the
Titan II, click the OK button to continue.
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Once you click OK, the small Window will close, and the main Titan II Software Update page will display its status
indicating “UPDATING”. Please be patient during this time, as this process can take approximately two minutes to
complete.

TITAN II software update - Windows Internet Explorer =18 x|
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Once the update has completed, you will then be advised that the status is now SUCCESS.
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Once you have observed the success status, after about 20 seconds have elapsed, your browser will now display the
current software version that you have just upgraded to. At this point, you need to reconfigure your Titan II Wireless
Router for further use, as all previous stored information was erased during the update process.
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4.3.5.3 Change Login Credentials

If you prefer, you may change your login credentials to something more unique from the factory defaults. If you do
decide to make these changes, please make note of your new login credentials, as you will require these for any

future login attempts.
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Import/Export Settings
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Titan 11 Wireless Router
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Apply Changes
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Update
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Please enter the new Username of your choice appropriately, and then also, enter the new Password of your choice to

compliment your new Username. Finally, Re-enter your password as a security check. Then, click Update to apply
your new Username and Password.

f Username:
EMSTEAM
Password:

Re-enter password:
L1 1 1]

pdate
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You will now be advised that your username and password have been updated, and it will take effect the next time
Titan II is restarted. Please disconnect power from the Titan II Wireless Router, and then reapply power. The next
time you login to the Titan IT Wireless Router, you will now use your newly assigned username and password.
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5 TITAN Il STATUS PAGE

Access to the Titan II Status Page is made conveniently through your Start menu system. Click your Start button,
and select your Program Files. Within your Program Files, locate folder Titan II Wireless Router Configuration
Utility. From the Titan IT Wireless Router Configuration Utility folder, select Titan II Wireless Router Status.
Windows will now launch the configuration utility. Alternatively, you may access the status page directly with the
following URL; http://192.168.171.2/status.

Connect to 192.168.171.2 2=l

When the status page opens, you will be challenged to login to the

configuration utility. Your default username is “admin” and the
The server 192.165.171.2 at Web Server Authentication

accompanying password is also “admin”, of course without the HEEIES 2 USEETS Ene EEssaeh
quotation n.larks. Enter your username and password ac'cordlngly, TR TS e S e M e s
and then click OK. HOWCVCI‘, if you already have the Titan II password be sent in an insecure manner (basic authentication

. . oy . . ithiok ki .
Configuration Utility open in another instance of your web browser, withot 2 secure connection)
or your data is cached, you will NOT be challenged to login sy REmEs |§ | =
accordingly.

gy Password: |

™ remember my password

Cancel |
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Data Refreshed in 5 Seconds...
192.168.20.19
255.255.255.0 .
Default Gateway The Status Page will now appear. From here,
DNS servers . . . o e
it e you can graphically view the various statistics
I oy IR related to your Titan II Wireless Router.
.2 Kil
GOOD
RX packets:11 errors:0 dropped:0 overruns:0 frame:0 RX bytes:1810 (1.7 KiB)
TX packets:9 errors:0 dropped:0 overruns:0 carrier:0 TX bytes:1855 (1.8 KiB)
collisions:0 txqueuelen:1000
10.18.191.1
255.255.255.252
Default Gateway
DNS servers
Domain Name
Provider Name T-Mobile
UTMS
Roaming Indicator [o]z3
RX packets:11 errors:0 dropped:0 overruns:0 frame:0 RX bytes:1810 (1.7 KiB)
Statistics TX packets:9 errors:0 dropped:0 overruns:0 carrier:0 TX bytes:1855 (1.8 KiB)
collisions:0 txqueuelen:1000
Ethernet
MAC Address 76:F0:F8:EA:26:DE
Status up
10/100, Half/Full
RX packets:0 errors:0 dropped:0 overruns:0 frame:0 RX bytes:0 (0.0 B)
TX packets:0 errors:0 dropped:0 overruns:0 carrier:0 TX bytes:0 (0.0 B)
collisions:0 txqueuelen:1000
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6 PHILIPS HEARTSTART MRx MONITOR/DEFIBRILLATOR OPERATIONS

This section will illustrate how to use the Titan II Wireless Router in a real world scenario, in conjunction with a
Philips HeartStart MRx Monitor/Defibrillator. In order to begin, you need to ensure you have the proper credentials
to access the wireless network and/or cellular service provider that you intend to join. Section 4 of this document
details the full operations of the configuration utility in depth for you convenience.

To begin, collect the login credentials (SSID, Encryption type and Key, if required) to join the wireless network(s)
that will be used at your locations. As well, if you are using a cellular connection, then you will also need your
cellular provider credentials.

Launch the Titan IT Wireless Router Configuration Utility, from your Start Menu. Click your Start button, and then
choose the program group Titan IT Wireless Router Configuration Utility, and then select the Titan II Wireless
Router Configuration Utility. When the configuration utility opens, you will be challenged to login to the
configuration utility. Your default username is “admin” and the accompanying password is also “admin”, of course
without the quotation marks. Enter your username and password accordingly, and then click OK to login to your
Titan IT Wireless Router.

Connect to 192.168.171.2
i\

2 x|

The server 192,168,171.2 at Web Server Authentication
requires a username and passwiord,

Warning: This server is requesting that vour username and

password be sent in an insecure manner (basic authentication
withouk a secure conneckion),

ser narme: | j

Fassword: |

[~ Pemember my passward

(0] 4 I Zancel

If you are having difficulty accessing the Titan II Wireless Configuration Utility, please contact Technical Support
accordingly, or your local Philips Telemedicine support group.

Note: To access the Titan IT Wireless Router Configuration Utility, your system must have Windows Internet
Explorer version 6 or higher installed.
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The configuration utility will now appear and you will be greeted by the Welcome page. On the left side of the

configuration utility, click Wireless, to access the Wireless Settings page. Here, you will create your WiFi and/or
Cellular Connections.
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Next, you need to configure your wireless connection(s). Click the New button, and make your selection to begin to
create your first wireless connection custom to your specific needs.
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6.1 Create WiFi Connection

If you have chosen to create a WiFi connection, enter a friendly descriptive name for the Connection Name which
allows you to easily identify what this connection is for or its location (e.g. Hospital_A, Truckl_wifi, please note
that spaces are not permitted as part of the Connection name, refer to section 5.2.1.1 for more details).

The next step in your wireless connection configuration is to determine the SSID you wish to join with. If you know
the specific name of your appropriate SSID, please enter it now. If, however, you do not know your SSID, but you
are within the range of your Wireless Network, you may click “View Available Wireless Networks”. This feature
will present you a list of Wireless Networks that has been detected within your range. As well, please note that for
each found Wireless Network, you will observe its associated signal strength.

You will be presented a list of hot spots in your vicinity. From your list, please select the appropriate Wireless
Network you wish to join. Your list will, of course, be different from that illustrated.
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Once you have chosen your selected wireless network, you will observe that the SSID name will automatically be
inserted now.

You will now have to select the correct Authentication Type for this wireless network. If you are unsure of the
authentication type for your network, please see your I.T. department. Please select the correct Authentication Type
from the pick list, and then enter the appropriate Key, if required, for this network. When entering your Key, please
keep in mind that you must enter it absolutely correctly without errors. As well, note that Open networks should not
require any key.
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As well, to allow broader connections based on your threshold settings, it is recommended to set your acceptable
signal threshold to POOR, which is the default selection.

Further, you are advised to leave the Backhaul and Broadcast Relay options selected as illustrated below, as these are

the default selections. The Backhaul option, when selected, performs a backhaul check to verify your internet

connection, and should remain selected. Unchecking this option should only be done under the guidance and
direction of your local Philips Telemedicine support group.

When complete, click the Save button.

6.2 Create Cellular Connection - Manually

If you wish to create a Cellular Connection - Manually, firstly, select Cellular - Manually in order to proceed.

INEW Connection v
Mew Connection
WWiFi

‘Cellular - Manually
Cellular - AutoDetect

The New 3G Cellular Connection dialog will now appear. Enter a friendly descriptive name for the Connection
Name which allows you to easily identify what this connection is for or its location (e.g. Hospital_A, Truckl_cell,
please note that spaces are not permitted as part of the Connection name, refer to section xxxx for more details).
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Next, select your Cellular Provider. If your Cellular Provider is part of the predefined list, please select it
accordingly, and it will populate the connection parameters automatically.
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Once you have chosen your Cellular Provider, the cellular parameters will automatically be populated for your
convenience. If the cellular parameters are correct, click the Save button.
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6.3 Create Cellular Connection — AutoDetect

If you wish to create a Cellular Connection - AutoDetect, firstly, select Cellular - AutoDetect.

|New Connection -
Mew Connection
WiFi

| Cellular - Manuall:

The Auto detection of Cellular Service Provider dialog will now appear. Be patient during this time, as the auto
detection process may take a few moments.
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In a moment, if the auto detection of your SIM card was successful, the auto detection daemon will populate the

appropriate connection parameters for your convenience. If however, you feel the need to override the connection
parameters, feel free to alter any that you wish accordingly to meet your needs.

Alternatively, if the auto detection daemon did not auto detect the SIM card, you will then be prompted to select
your provider manually and/or configure the connection parameters accordingly to meet your needs.
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6.4 Test Connectivity

You will now be returned to the Wireless Settings window, of which you should now observe your newly created
wireless connection. You are recommended to test your newly created connection to verify its overall connectivity,

however, please be aware, to perform this test, you need to be within range of your Access Point. To proceed with
the connection test, highlight the connection first, and then click the “Perform a Connection Test” to begin.
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Your Titan I Wireless Router will now perform a test with the connection you have just created. Please be patient
during the actual test, as this may take a few moments. Once the test has completed, you will observe the results. If

the tests have completed successfully, your new connection is fully functional, and at this time you should apply
these changes to your Titan IT Wireless Router. Click to navigate back.
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If however, your connection test has failed, you need to go back and alter your settings accordingly. Refer to
Appendix D on tips to troubleshoot your connections, using the results from your connection test as a guideline as to

which stage has failed the test.
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The configuration, at this point, needs to be applied to your Titan II Wireless Router. On the left side of the
configuration utility, please select Apply Changes.
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You should now observe the configuration utility advise that your changes have been applied, and the gateway is
ready for use at this time.
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At this point, you may now exit the configuration utility, since your Titan IT Wireless Router is now fully configured
with your settings for your environment.

Disconnect the USB Cable to your computer system, and as well, disconnect the USB Cable from your Titan II
Wireless Router. Please connect the Ethernet cable from the Titan IT Wireless Router to the rear of your Philips
HeartStart MRx’s Ethernet port and place the Titan II in the left outer most bag location (refer to the placement
guide for more details). Turn on the Philips HeartStart MRx.

Prior to commencing a transmission, you need to ensure that you have a site(s) defined within your Philips HeartStart
MRx that will connect to the Philips Telemedicine System. Please contact Technical Support, or your local Philips
Telemedicine support group to verify your transmission site(s) setup.

On your MRx, acquire your 12 lead patient data. Once you have acquired your 12 lead patient data, proceed to the
Start Data Transmit menu, and initiate transmission to your selected Telemedicine server.

During the transmission process, visually observe the Philips HeartStart MRx monitor to provide your indication of
the completed transmission.
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7 TECHNICAL SUPPORT

Should you require any technical assistance with your Titan IT Wireless Router, or if you have any questions or
concerns, feel to contact Technical Support at your convenience.

The hours for live technical support are from 9am to Spm Eastern Time, Monday through Friday. The number for
Technical Support is 1-800-563-2386, Extension 401.

Alternatively, if you would prefer to send an email to Technical Support, the email address is support@ositech.com.
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APPENDIX A: WIRELESS OPERATION AND THRESHOLD VALUES

In order to allow you to configure the Wireless Settings best suited to your application, this appendix will further
detail how the Titan IT Wireless Router uses the wireless configuration settings to establish a wireless connection.
The Titan II Wireless Router will base its decision on two key factors; first the order of the connection in the list of
connections; and second the threshold value if the SSID. The Titan II Wireless Router will then start with the first
connection in the list of connections, if the connection indicates that the SSID is visible, the threshold level will be
used to determine if a connection attempt should be made. If the SSID is not visible, a connection attempt will be
made regardless of the threshold level setting. Remember that the threshold level determines the minimum
acceptable level, which means Fair will encompass Good but will exclude Poor. The order in which the connection is
processed can be adjusted by moving the connection up or down the list of connections.

The following examples will demonstrate the Titan II Wireless Router operation. Only the significant Wireless
Settings will be noted to simplify the example.

Example

Connections
In_Vehicle_802.11
= Threshold - Good
= SSID is Visible

Hospital
= Threshold — Good
= SSID is not Visible

EMS_Office_802.11
= Threshold — Fair
=  SSID is Visible

Using the above settings, the Titan II Wireless Router will only attempt a connection to the In_Vehicle_802.11 if in
the vicinity and the signal threshold was Good. If the In_Vehicle_802.11 is not in the vicinity, or the signal threshold
is not Good, or a connection attempt is made but for some reason not successful the Titan II Wireless Router would
then move on to the next connection on the list, which in this case is Hospital. If a connection attempt is successfully
made to In_Vehicle_802.11 the Titan II Wireless Router will use this connection to communicate with the Philips
Telemedicine System. Only if the Titan IT Wireless Router is powered off or if the connection is lost will the Titan II
Wireless Router restart the entire connection process over again.

If the Titan II Wireless Router did not make a successful connection with In_Vehicle_802.11, the next connection on
the list to be processed is Hospital. Hospital does not have a visible SSID; a connection attempt will be made
regardless of the signal threshold setting. If a connection attempt is not successful the Titan II Wireless Router will
then move on to the next connection, EMS_Office_802.11. As with the In_Vehicle_802.11 the EMS_Office_802.11
needs to be in the vicinity and the signal threshold as a minimum needs to be Fair before a connection attempt is
made.

Note: In some environments such as a corporate environment where multiple access points with the same SSID can
be in the same vicinity, the Titan II Wireless Router handles this situation.
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APPENDIX B: FCC INFORMATION TO USERS

Caution: Changes or modification not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 1 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residential installation. This equipment generates, uses, and can

radiate radio frequency energy and, if not installed and used in accordance with the instruction

manual, may cause harmful interference to radio communications. However, there is no guarantee

that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning off the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna

e Increase the separation between the equipment and the receiver

e  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

e Consult the dealer for an experienced radio/TV technician for help
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APPENDIX C: HOW TO RESET USERNAME AND PASSWORD

Should you encounter yourself in a situation where you have misplaced and/or forgotten your login credentials
(Username and Password); there is a feature that you can take advantage to restore the default Username and
Password. As a warning though, resetting your Username and Password to their default values, will also result in the
restoration of the factory defaults of the Titan IT Wireless Router.

If however, you wish to proceed to reset the Username and Password back to their default values, you need to launch
your Internet Explorer. When you have opened Internet Explorer, please open the following URL.:
http://192.168.171.2/reset

Once the URL is opened, you will observe a dialog box asking if you are sure you want to reset your username and
password, as well as all other stored settings. If you wish to proceed, click OK.

Message from webpage il

\:\.p Are wou sure you wank ko reset your username and password? Al other saved settings will be lost as well,

| Ik \) Cancel |

ot

At this point, you will now be challenged to login into the Titan IT Wireless Router; however, since you have
requested to reset the username and password, you need to enter “reset” as both the username and password in order
to continue with the reset process. Once you entered “reset” for both username and password, click the OK button.

Connect to 192.168.171.2

9
R

21

The server 192,168,171.2 at Web Server Authentication
requires a username and password,

‘iarning: This server is requesting that wour username and

password be sent in an insecure manner (basic authentication
withouk a secure conneckion),

ser name: I 7 reset j

Password: I sesee

[T Remember my password

(s I Cancel
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Once you have logged in using the reset credentials, you will be advised that the reset is complete. At this point, you
will need to re-configure your Titan IT Wireless Router for further use. It is advisable that you import your

previously saved configuration, for more ease of use. After a reset, the default username reverts back to “admin” and
as well, the password reverts back to “admin” (without the quotation marks).

f‘ Reset Login Password - Windows Internet Explorer
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You have now reset your Ositech Titan [T Wireless Gateway to its default settings including the login username and password. Previous configuration settings no
longer exist.

‘When vou have logged back into the configuration vou can either manually configure your device for use again or vou can import a previously saved configuration
file

You may need to reset your device before the username and password changes have come into effect.

When ready, click here to log back into the configuration.

|
Done
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APPENDIX D: TROUBLESHOOTING FAILED CONNECTIONS

This area will help you to diagnose your failed connection tests. Please refer to your failed test to determine which
stage of the test needs to be diagnosed further.

Stage 1. This stage of testing involves the wireless access point, and verifies that it is visible. If your SSID is not
visible, this test will be skipped.

If you encounter a failure from this stage, you need to examine if your entered SSID name is indeed correct.

Stage 2. This stage of testing involves the wireless access point once again, however for this stage, it will test the
range of your wireless access point, based on your threshold settings.

If you encounter an error from this stage, you need to examine the acceptable threshold of your wireless connection.
If your acceptable signal threshold is set for GOOD, you should reduce this by one level to FAIR. Similarly, if your
wireless connection acceptable signal threshold is set for FAIR, reduce this by one level to POOR, thus giving you
the broadest threshold for the best range possible.

Stage 3. This stage of testing will verify that you can successfully join with your selected wireless access point.

If you encounter an error from this stage, the possible areas to examine include the authentication type and/or the key
if required. Verify your authentication type chosen is indeed correct, and then re-enter your key appropriately if
required

Stage 4. This stage of testing verifies that you can successfully access the Internet thru your wireless access point.

The failure here is indicating the Titan Il Wireless Router is able to join with your wireless Access Point, however it
cannot access the Internet. The possible areas to examine include the settings of your wireless Access Point itself,
and/or if its backhaul connection is physically connected (i.e. the WAN cable is connected).

Stage 5. This stage of testing verifies that you can successfully communicate with the Philips Telemedicine System.

If you encounter a failure from this stage, you need to examine your transmission settings related to the Philips
Telemedicine System, on the Philips HeartStart MRx itself.

Stage End. This is the end of the connection test

This stage will indicate whether or not the Titan IT Wireless Router was able to login and communicate with the
Philips Telemedicine System.

Once the connection test has completed running the results are displayed as shown below, your results will not be
identical, as this is dependant on the configuration and the test environment. You will note that the stages repeat
themselves, this is an indication that more than one connection has been defined. The connection test duplicates how
the Titan I Wireless Router will attempt to make a connection to the Philips Telemedicine System. It will start with
the highest priority connection and work its way down to the lowest priority connection. If a connection attempt fails
at Stage 1 thru Stage 5 the connection test will start anew with the next connection in the priority list. By reviewing
the connection test results you will be able to determine what has caused a specific connect attempt to fail before
moving on to the next connection.
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If you are trying to verify a newly created connection and other connections already exist, you should move this
connection to the top (highest priority) of the connection list. Make sure that you click the Save button to save the
priority change. In this way an existing connection is not attempted before the newly created connection, if the
existing connection is successful the newly created connection will not be tested.

Always make sure that you review the results carefully and that it reflects the current test environment. If you know
that SSID’s are currently not in range or the threshold is not acceptable, the test results should indicate this.
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APPENDIX E: FRONT PANEL LED’S

The Titan IT Wireless Router front panel, shown below, has a number of LED’s to help assist in determining
the state of the unit. Not all the LED’s are used for the Titan II Wireless Router functionality, those that are
used are described below.

) st ce i Titan IT

- m
GP5 WF | PWR RD TD
- m - s
- - [T )
BT RUN BAT CD TR
L1 L2 POE LNK ACT

CELL
The CELL LED represents the state of the Cellular connection from the Titan II Wireless Router to
the cellular provider.
Off No Cellular connection
400 mS. On, 100mS Off No service or not authenticated / registered
5 sec On, 200 mS. Off Registered on cellular network
Solid Cellular connection actively ready for data transmission
WF
The WF LED represents the state of the WiFi connection from the Titan IT Wireless Router to an
access point.
Off No WiFi connection
Solid WiFi connection with GOOD signal strength
Y4 sec On, Y sec Off WiFi connection with FAIR signal strength
1 sec On, 1 sec Off WiFi connection with POOR signal strength
RUN
Whenever the Titan IT Wireless Router is operating normally the RUN LED will flash On and Off
every one second. If the RUN LED is always Off or always On this is an indication that the Titan
IT Wireless Router is in an unknown state.
PWR
The PWR LED will be On whenever power has been applied to the Titan II Wireless Router.
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CD
The CD LED works in conjunction with the WF LED.

LNK
The LNK LED represents Ethernet link. When a valid Ethernet connection between the Titan II
Wireless Router and the MRx is present, this LED will illuminate.
ACT
The ACT LED works in conjunction with the LNK LED. After LNK is detected, the ACT LED
will flash to indicate Ethernet data communications are in progress.
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